
 

 

SWYFT MARKETS R350 SYNTHETICS MAY PROMO 

Campaign Terms and Conditions 

1. Promoter 

1.1. The promoter of this campaign is Swyft Markets South Africa (Pty) Ltd, registration number 
2023/673950/07, an authorised financial services provider under FSP number 54702, trading as SWYFT 
MARKETS. 

1.2. The promoter’s principal place of business is Unit C1, First Floor, Building 3, Northgate Park, 
Paarden Eiland, Cape Town. 

1.3. These terms and conditions apply to the SWYFT MARKETS R350 Synthetics May Promo. 

1.4. For purposes of trading activity, Swyft Markets South Africa (Pty) Ltd acts as an intermediary between 
clients and Stellar Markets Proprietary Limited, a company incorporated in Botswana, which acts as 
principal and counterparty to contracts for difference purchased by clients.  

 

2. Campaign Period 

2.1. The campaign opens at 00:00 on 1 May 2026 and closes at 23:59 on 31 May 2026, South African 
Standard Time. 

2.2. Only qualifying accounts opened, verified and approved during the campaign period will be eligible to 
receive the R350 promotional trading credit. 

2.3. SWYFT MARKETS may extend, shorten, suspend, amend or cancel the campaign if required by law, 
regulation, operational necessity, fraud risk, technical issues, market conditions, liquidity constraints or 
circumstances outside its reasonable control. 

 

3. Nature of the Campaign 

3.1. The campaign allows qualifying participants to open a SWYFT MARKETS account during May 2026 
and receive a R350 promotional trading credit on an MT5 Synthetics account. 

3.2. No deposit is required to receive the R350 promotional trading credit. 

3.3. The promotional trading credit is provided for the purpose of allowing qualifying participants to 
experience trading in Swyft Synthetic Indices on the MT5 platform. 

3.4. The campaign is not financial advice, investment advice, trading advice, a personal 
recommendation, a guarantee of profit, or a representation that trading is suitable for any participant. 

 

4. Eligibility 

4.1. The campaign is open to natural persons who: 

4.1.1. are 18 years or older; 



 

 

4.1.2. are legally permitted to open and operate a SWYFT MARKETS account; 

4.1.3. open a SWYFT MARKETS account during the campaign period; 

4.1.4. successfully complete all required FICA, KYC, onboarding, verification, sanctions-screening, anti-
money laundering and compliance checks to the satisfaction of SWYFT MARKETS; 

4.1.5. open a new live account inside the SWYFT MARKETS client portal and select: 

a. Platform: MT5; and 
b. Account Type: Synthetics; 

4.1.6. comply with these terms and conditions; and 

4.1.7. comply with all applicable SWYFT MARKETS account, trading, wallet, platform, risk disclosure and 
client agreement terms. 

4.2. The campaign is limited to one R350 promotional trading credit per natural person. 

4.3. SWYFT MARKETS may decline, withhold, reverse or remove the promotional trading credit where a 
participant has opened or attempted to open multiple accounts, duplicate accounts, accounts using 
false information, third-party information, nominee information, fraudulent information, or details that 
cannot be verified. 

4.4. Directors, prescribed officers, employees, agents, representatives, consultants, contractors, service 
providers, suppliers, marketing agencies and immediate family members of SWYFT MARKETS, its 
associated entities and any person professionally connected with the campaign may not participate 
unless SWYFT MARKETS confirms otherwise in writing. 

 

5. How to Claim the R350 Promotional Trading Credit 

5.1. To claim the R350 promotional trading credit, a participant must: 

5.1.1. access the campaign page or SWYFT MARKETS sign-up page; 

5.1.2. open a SWYFT MARKETS account during May 2026; 

5.1.3. complete all required onboarding and verification steps; 

5.1.4. open a live MT5 Synthetics account in the SWYFT MARKETS client portal; and 

5.1.5. wait for SWYFT MARKETS to approve the account and allocate the R350 promotional trading credit. 

5.2. The promotional trading credit will only be allocated after successful KYC/FICA completion and 
account approval. 

5.3. SWYFT MARKETS may refuse to allocate the promotional trading credit if the participant’s account is 
incomplete, pending, rejected, suspended, restricted, flagged for review, or non-compliant. 

5.4. Allocation of the promotional trading credit may be delayed due to technical, platform, verification, 
compliance or operational processes. 

 



 

 

6. Promotional Trading Credit Rules 

6.1. The R350 promotional trading credit is a promotional account credit and is not a cash deposit made 
by the participant. 

6.2. The promotional trading credit may only be used on a qualifying MT5 Synthetics account. 

6.3. The promotional trading credit may only be used for trading Swyft Synthetic Indices unless SWYFT 
MARKETS expressly permits otherwise. 

6.4. The promotional trading credit is not transferable, not exchangeable for cash, may not be sold, ceded 
or assigned, and may not be moved to another person’s account. 

6.5. Unless SWYFT MARKETS confirms otherwise in writing, the R350 promotional trading credit itself is 
not withdrawable, once a withdrawal has been processed the client forfeits the R350 promotional 
trading credit. 

6.6. Any profits generated from trading with the promotional trading credit may be withdrawn only if: 

6.6.1. the participant has complied with all campaign terms; 

6.6.2. the participant’s account remains fully verified and in good standing; 

6.6.3. the trading activity is not abusive, fraudulent, manipulated or contrary to SWYFT MARKETS’ 
platform rules; 

6.6.4. all FICA, AML, sanctions, source-of-funds, fraud and risk checks have been completed to the 
satisfaction of SWYFT MARKETS; and 

6.6.5. the withdrawal complies with SWYFT MARKETS’ ordinary wallet, withdrawal and account terms. 

6.7. SWYFT MARKETS may remove unused promotional trading credit after the campaign period or after 
any period of inactivity determined by SWYFT MARKETS. 

6.8. SWYFT MARKETS may reverse the promotional trading credit and any related benefit if the participant 
breaches these terms or any applicable account, platform or trading rules. 

 

7. Trading Conditions 

7.1. Trading under this campaign is subject to SWYFT MARKETS’ standard trading terms, platform rules, 
margin requirements, product specifications, execution rules and risk disclosures. 

7.2. Trading Synthetic Indices via contracts for difference involves a high level of risk and may not be 
suitable for all investors. 

7.3. Leverage can work against a participant as well as for a participant. 

7.4. A participant may lose more than their initial investment. 

7.5. Participants should not trade with money they cannot afford to lose. 

7.6. Past performance is not indicative of future results. 

7.7. Participants must ensure that they fully understand the risks before trading. 



 

 

7.8. Scalping is strictly prohibited. 

7.9. SWYFT MARKETS may investigate any suspected breach of these terms, the trading rules, the risk 
disclosure, the client agreement, the platform rules or any anti-abuse policy. 

 

8. Prohibited Conduct 

8.1. A participant may be disqualified from the campaign and may have the promotional trading credit, 
profits or benefits withheld, reversed or removed if the participant: 

8.1.1. opens multiple, duplicate, nominee or false accounts; 

8.1.2. uses another person’s identity, banking details, contact details or documents; 

8.1.3. provides false, misleading, incomplete or fraudulent information; 

8.1.4. attempts to manipulate the campaign, platform, pricing, execution or allocation of the promotional 
trading credit; 

8.1.5. engages in scalping, latency abuse, arbitrage abuse, hedging abuse, bonus abuse, coordinated 
trading, account farming or any other trading activity SWYFT MARKETS reasonably considers abusive; 

8.1.6. uses bots, scripts, automated tools or prohibited trading systems to abuse the campaign; 

8.1.7. breaches any SWYFT MARKETS account, platform, wallet, trading or client agreement terms; 

8.1.8. breaches any applicable law or regulation; 

8.1.9. acts unlawfully, dishonestly, abusively or in bad faith; or 

8.1.10. brings SWYFT MARKETS, its associated entities, the campaign or the trading platform into 
disrepute. 

 

9. Account Verification and Compliance 

9.1. Participation in the campaign is subject to successful FICA, KYC, AML, sanctions and compliance 
checks. 

9.2. SWYFT MARKETS may request additional documents or information at any time, including identity 
documents, proof of address, proof of banking details, source-of-funds information, source-of-wealth 
information, tax information or other compliance information. 

9.3. Failure to provide requested information within a reasonable time may result in: 

9.3.1. non-allocation of the promotional trading credit; 

9.3.2. suspension or restriction of the account; 

9.3.3. reversal of the promotional trading credit; 

9.3.4. refusal or delay of withdrawals; or 

9.3.5. disqualification from the campaign. 



 

 

9.4. SWYFT MARKETS may refuse, delay, withhold, reverse or cancel any benefit under the campaign if 
required by law, regulation, FICA, AML obligations, sanctions screening, fraud prevention, internal 
compliance policies or risk controls. 

 

10. Relationship with May Prize Draws 

10.1. The R350 Synthetics May Promo is separate from, but may operate alongside, SWYFT MARKETS’ 
May prize draws. 

10.2. A participant who opens a SWYFT MARKETS account during May 2026 and completes all required 
verification may be automatically entered into the Swyft Markets Yacht Dinner Random Draw, subject 
to the separate terms and conditions applicable to that draw. 

10.3. A participant who funds their SWYFT MARKETS account with R350 or more and places a qualifying 
trade during May 2026 may be entered into the Swyft Markets R50,000 Credit Draw, subject to the 
separate terms and conditions applicable to that draw. 

10.4. Receiving the R350 promotional trading credit does not guarantee entry into the R50,000 Credit 
Draw unless the participant satisfies the separate entry requirements for that draw. 

10.5. The R350 promotional trading credit does not count as the participant’s own R350 funding for 
purposes of the R50,000 Credit Draw, unless SWYFT MARKETS expressly confirms otherwise in writing. 

10.6. The May prize draws are subject to separate promotional-competition rules and winner-verification 
procedures. 

 

11. No Guarantee of Profit or Continued Trading Access 

11.1. The promotional trading credit does not guarantee a profit, successful trade, withdrawal, trading 
opportunity, account approval, platform access or continued availability of any product. 

11.2. SWYFT MARKETS may restrict, suspend or close an account in accordance with its client 
agreement, platform terms, compliance policies or applicable law. 

11.3. SWYFT MARKETS may withdraw or vary the availability of Synthetic Indices, MT5 access, leverage, 
margin requirements, spreads, commissions, product specifications or trading conditions at any time in 
accordance with its standard terms and applicable law. 

 

12. Tax 

12.1. Participants are responsible for obtaining their own independent tax advice regarding any tax 
consequences arising from participation in the campaign, receipt of promotional trading credit, trading 
profits, withdrawals or any other benefit. 

12.2. SWYFT MARKETS does not provide tax advice. 

12.3. SWYFT MARKETS may make any tax-related disclosure, deduction, withholding or report if required 
by law. 



 

 

13. Data Protection 

13.1. SWYFT MARKETS will process participants’ personal information for purposes of: 

13.1.1. account opening and onboarding; 

13.1.2. FICA, KYC, AML and sanctions screening; 

13.1.3. campaign administration; 

13.1.4. allocation of the promotional trading credit; 

13.1.5. fraud prevention and risk management; 

13.1.6. customer support; 

13.1.7. compliance with legal and regulatory obligations; 

13.1.8. record-keeping; and 

13.1.9. communication regarding SWYFT MARKETS’ products, services, campaigns and promotions, 
where permitted by law. 

13.2. Personal information will be processed in accordance with SWYFT MARKETS’ privacy policy and 
applicable data protection laws, including the Protection of Personal Information Act, 4 of 2013. 

13.3. By participating in the campaign, participants acknowledge that their personal information may be 
processed for the purposes set out in these terms. 

14. Marketing Communications 

14.1. By signing up for the campaign, a participant may receive service-related communications 
regarding account opening, verification, trading access, campaign participation and promotional credit 
allocation. 

14.2. Marketing communications will only be sent where permitted by law. 

14.3. Participants may opt out of marketing communications by using the unsubscribe function or by 
contacting SWYFT MARKETS through its official support channels. 

14.4. Opting out of marketing communications will not affect service-related, compliance-related or 
account-related communications that SWYFT MARKETS is required or entitled to send. 

15. Limitation of Liability 

15.1. To the maximum extent permitted by law, SWYFT MARKETS will not be liable for any loss, damage, 
claim, cost or expense suffered by a participant arising from: 

15.1.1. participation in the campaign; 

15.1.2. unsuccessful, delayed, incomplete or rejected account registration; 

15.1.3. failed, delayed or incomplete KYC/FICA verification; 

15.1.4. non-allocation, delayed allocation, reversal or removal of the promotional trading credit; 

15.1.5. trading losses; 



 

 

15.1.6. market movements, volatility, liquidity constraints, margin calls or stop-outs; 

15.1.7. platform downtime, execution delay, technical error, internet failure, system failure or third-party 
service provider failure; 

15.1.8. unauthorised use of account credentials; 

15.1.9. failure to meet withdrawal requirements; 

15.1.10. breach of these terms by the participant; or 

15.1.11. circumstances outside SWYFT MARKETS’ reasonable control. 

15.2. Nothing in these terms limits or excludes liability that cannot legally be limited or excluded. 

 

16. Amendment, Suspension and Cancellation 

16.1. SWYFT MARKETS may amend, suspend, postpone or cancel the campaign if: 

16.1.1. required by law, regulation, regulator instruction or internal compliance review; 

16.1.2. the campaign is affected by fraud, abuse, manipulation or technical issues; 

16.1.3. continuation of the campaign may expose SWYFT MARKETS to legal, regulatory, operational, 
financial or reputational risk; 

16.1.4. the MT5 platform, Synthetics account type or relevant products become unavailable; or 

16.1.5. circumstances arise outside SWYFT MARKETS’ reasonable control. 

16.2. Any amendment, suspension or cancellation will not affect any rights that have already vested 
under applicable law, unless the participant has breached these terms or unless required by law. 

 

17. General 

17.1. These terms must be read together with SWYFT MARKETS’ client agreement, risk disclosure, privacy 
policy, wallet terms, withdrawal terms, platform terms, conflict of interest policy, product specifications 
and any other applicable account documentation. 

17.2. If there is any conflict between these campaign terms and SWYFT MARKETS’ standard account or 
trading terms, the standard account or trading terms will apply to trading, account operation, 
withdrawals, platform access, margin, execution and risk matters, unless expressly stated otherwise. 

17.3. If any provision of these terms is found to be invalid, unlawful or unenforceable, that provision will 
be severed to the extent necessary, and the remaining provisions will continue to apply. 

17.4. Failure by SWYFT MARKETS to enforce any provision of these terms does not constitute a waiver of 
that provision. 

17.5. These terms are governed by the laws of the Republic of South Africa. 

 


